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I'padmueckuit uarepdeiic uar-6ota «Jlocrymnuas cpellA 24/7» denepanbHOro pecypcHoro (MHGOpMAITMOHHO-METOIMYECKOTO)
nentpa B Telegram-kaHase a1 oOka3aHUs KOHCYJIbTaTUBHBIX YCIYT 11O BOIIPOCaM JOCTYITHOM CpeJibl CIICIHAIUCTaM
B JUCTAaHITMOHHOM (popmaTe KPyriIoCyTOYHO

1. HaumenoBanue uar-6ota: «locrynnas cpelA 24/7»

2. Jlorotun yat-60ta: Jlorotun denepanbHOro eHTpa

3. Ccpuika Ha yaT-60T: https://t.me/dsfrc_bot ®PLAOC
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IJIOCCAPHA IO JOCTYIIHOU CPEAE  [——» OenepanbHbIi pecypcHbI (MHPOPMATMOHHO-METOJMUECKH) HEHTP 0 POPMUPOBAHUIO JOCTYITHOM

CpC€Abl IJIs1 UHBAJINI0B U APYTUX MaJIOMOOHIBHEIX TpyIiin HaCCJICHUA pa3pa60Tan FJIOCC&pI/Iﬁ OCHOBHBIX

TEPMHHOB U OTIpeJIeNIeHu B chepe MOCTYyITHOMN Cpebl.

— [ HA3AI ]

HE HAIIEJ OTBET HA BOITPOC —» KB ciIydae OTCYTCTBHUS He00X0AnMoi HH(OopMaLnK B pa3zenax, oopatureck B PenepanbHbIi pecypcm;ni\
(nH(OPMALIMOHHO-METOANYECKUIT) HEHTp 10 (POPMHUPOBAHUIO JOCTYITHON Cpellbl A1l HHBAIUIOB U

JPYTUX MATIOMOOWIIEHBIX TPYII HACEJICHHS 32 TIOyYEHHEM KOHCYJIBTAIIUH [0 HHTEPECYIONIEMY
BOIIPOCY:

Tenedon: 8 (812) 542-83-75

E-mail: info@freds.ru

Caiit: https://www.freds.ru/

— [ HA3AJ ]



mailto:info@frcds.ru
https://www.frcds.ru/

TIEPEUYEHb HIIA 110 APXUTEKTYPHO!
JOCTYIIHOCTH

YCJIOBUA OBECIIEUEHU A
JOCTYHOCTHU B OPTAHU3ALIMN

APXUTEKTYPHAS JOCTYIIHOCTD

—

[Tonpo6usIit mepedens akTyanbHBIX HITA, KOTOPEII HCITONB3yeTCS TP CO3TAHUN apXUTEKTYPHOMH
JIOCTYITHOCTH Ha 00BEKTE, JOCTYIICH 10 CChUIKE Ha caiite denepanbHoro neHTpa https://www.freds.ru/npd/

I'maBHOE MeHIO }

[
[

Hazan }

ﬁmmaunn JOJDKHBI 00€CTieunBaTh IJ1s HHBAIHOB CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:
—> 1. ApXuTeKkTypHasi JOCTyTHOCTb:

—  yCIIOBHS JUTsl OECTIPENSITCTBEHHOTO JIOCTYIa K 00bEeKTaM COLMAIBHOM, MHXXEHEPHOH M TPAHCIIOPTHOU
HH(PaCTPyKTyp;

—  BO3MOXKHOCTb CaMOCTOSITEJILHOIO IIEPEABMKEHHUS 110 TEPPUTOPUN O0BEKTA;

—  BXO/[ B 3[JaHUS U BBIXOJ] M3 HHUX, BKJIFOUas UCIIOIb30BAHUE KPECEI-KOJISICOK;

— BeIzmeneHue He MeHee 10% MapKoBOYHBIX MECT IS HHBAIHIOB;

— o0opymoBaHHe TPAHCIIOPTHBIX CPEACTB U 0OBEKTOB TPAHCIOPTHON HH(PPACTPYKTYPHI CHIEIHATHHBIMHU

MPUCTIOCOOICHHUSMMU;
—  JIOMYCK cO0aKu-TIPOBOJHUKA MPH HATMYHUU COOTBETCTBYIOLIETO JOKYMEHTA.
2. NudopmMaiioHHast JOCTYITHOCTS:
— HaIexaliee pasMelleHrne 000pyAoBaHMs U HOCUTeNeH nHPOpMaIK 115l 00ecrieueHHs
JIOCTYITHOCTH TSI UHBAJIH/IOB;
— nyOmmpoBaHWE 3BYKOBOW M 3pHUTENBHON HH(pOpMAaNNH, HCIIONb30BaHue mpudra bpaiins;
—  JIOCTYNHOCTH O(UIMATBFHBIX CAWTOB I HHBAIH/IOB 110 3PEHUIO;
— TpPUMEHEHHUE PYCCKOTO )KECTOBOTO S3bIKA M aTbTePHATHBHON KOMMYHHUKAIIH JIISI HHBAJIHIIOB 110
CITyXY.
3. JlocTynmHOCTBh OKa3bIBAEMBIX YCIIYT:
—  CONPOBOXKJICHHE MHBAJIHUIOB U OKAa3aHHE UM ITOMOILY Ha 00bEKTaxX U MPH HOIYUYCHUH YCIIYT;
— TIOMOUIb B IPEOJ0JICHUH 0apbepoB, MEIIAIOIIMX HOJIYYEHHUIO YCIYT HapaBHE C APYTHUMH JIFOJbMH.



https://www.frcds.ru/npd/

I'maBHOE MEHIO

Ha3zan
[ Bri0epuTe uaTepecyromuii Bac Bonmpoc ]
[HACTIOPTU3ALINA _,[ TTOHATHE MACTIOPTH3AINH ] | Tlacmoprusamus — 3T0 KOMIUIEKC MEPOTIPUSITHIA, BKITFOYAOIIHI \
OYHOE KOMUCCUOHHOE 00CIIeJ0BaHUEe 00BEKTa Ha NIPEAMET

AOCTYITHOCTHU JJII UHBAJIMJOB; COCTABJICHUC U YTBCPIKICHUC

HA3AJ

[Tactiopra JOCTYITHOCTH OOBEKTA; M YTBEPKACHUE JaTbHEUIIINX
YIpaBJIEHUYECKUX PEIICHUH, HAIPAaBJICHHBIX HA CO3JJaHNe

AOCTYITHOCTHU KaK CaMOTo OGLEKTa, TaK U IPEAOCTABISICEMBIX Ha

HEM YCIyT
N J

\

[Mpukazom (pacniopspkeHre, MOCTaHOBJICHUE U JIp.)

0 TIPOBEJICHUH MACTIOPTH3AIMHA 00BEKTa YTBEPIKAACTCS:

- CoctaB Komuccuu 1o macnopTH3aIum;

- [Inan-rpaduk (3Tamsl) npoBeacHHs 00CISI0BAHUS 1

MacTOPTH3AIHH.

JIoKyMeHT yTBepKAaeT pyKOBOIUTEIb OPTraHU3AIUH.

[Ipumepryto Gopmy [Iprkaza MOKHO HAWTH B yIeOHO-

MeToandeckoM rmocobun denepanpHoro neHtpa «JoctymnHas

cpela jisl HHBAJU/IOB: COBPEMEHHBIE ITOXOBI U ITyTH
\I)CIHCHI/UI» TI0 CCBIIKE: https://www.frcds.ru/metodrecomend//

’ YTBepxKACHUE IPOBEACHUS >

MacIopTH3aIuN 00BEKTA



https://www.frcds.ru/metod_recomend/

—>

CocraB Komuccuu mo
MIPOBEJICHHUIO 00CIIEIOBAHUS H
MaCTIODTH3AINA 00BEKTa

JTanbl MpoBeICHUS
MacIOPTHU3AINH 00BEKTa

Bosrnasnsier paboTy komuccuu (Ha BBIOOD):

—  PYKOBOAHWTEIb OpPTraHHU3aLUHY;

—  3aMeCcTUTEJb PYKOBOJHUTEINS OPTaHU3alKH 110 OOLTHM
BOTIPOCAM;

—  3aMEeCTHUTeNlb PYKOBOJIUTEIS OPTaHU3aIluH 110
MPEIMETHOMN eATENbHOCTH (OTBETCTBEHHBIH 32
TEXHOJIOTHIO U TMOPSAAO0K OKa3aHUs YCIYT B OpraHU3aliHN);

—  3aMeCcTUTEJb PYKOBOJHTEINS OPTaHU3aLUH 110
aJIMHHUACTPAaTUBHO-X03sIICTBEHHOM padoTe.

B coctaB koMuccHU BXOJST
U3 YKciia COTPYAHUKOB OpraHU3allu:

—  TpeACTaBUTENN MHKEHEPHO-TEXHUUECKUX CIYKO opraHa
WM OpraHu3alliii;

—  IPeICTaBUTEIN WHBIX CTPYKTYPHBIX MOApa3IeIeHUI

0 COTJIACOBAHUIO:

—  TIpEICTaBUTEIHN OOIIECTBEHHBIX 00heTMHEHUH
WHBAJIIJIOB;

— TpeICcTaBUTENh COOCTBEHHHKA apeHIYEeMOT0 TOMEIICHHU ST/
s3panus uian TC.

1.ITogroroBka k 00cCiIe1OBAHHIO

2.KomuccuonHoe o6ciaeoBaHne

3.0¢dopmnenue [laciopra J0CTyIHOCTH

4.Pa3zpaboTKa 1 coriacoBaHHe yNPaBICHYECKUX PEIICHUN
5.Y1Bepxaenue [lacnopta 1oCTymHOCTH
6.IIpencrasnenue Ilacopra JOCTYITHOCTH B OpraH BJIACTH 110
[10/IBEJOMCTBEHHOCTH

7.Pazmenienne akTyaJbHBIX JaHHBIX HA HH()OPMALOHHBIX
pecypcax

8.ITpoBeicHrE KOHTPOJIBHBIX 00CIEI0BaHUI 00bEKTa
9.Axryanuzanus napopmanun B [lacopre qoctynHoctu
10CJIe IPOBENCHNUS KOHTPOJIBHOI'O 00CIIeI0BAHUS
10.AxTyanu3amus JaHHBIX Ha caiiTe u Ipyrux
WHPOPMALIMOHHBIX PECYpPCax B COOTBETCTBHH C
HW3MEHEHUsIMH, BHeceHHbIMH B [lacriopT moctynHocTH




Kommectso macrnopros —» [ KomnuectBo ITacriopToB HOCTYITHOCTH 3aBUCUT OT
AOCTYITHOCTH KOJIMYECTBA 3JaHUH/TIOMENICHNH, 3aHUMAaeMBIX
OpraHu3aLue:

1. OpraHuzanus COCTOUT U3 HECKOJIBKUX (MIIHAIOB
(OTIEeNbHO CTOSIIUX 3MaHUH) — TaCIOPT
JIOCTYITHOCTH O(pOPMIISIETCS Ha KaXKI0E 3[aHKE;

2. Opranuzanus 3aHUMAaeT MOJHOCTHIO OJTHO 3[IaHHE —
| macopT IOCTYIHOCTH;

3. Opra#u3aiys 3aHAMaeT YacTh TTOMEIIEHUH B 3ITaHUU
— MacIOPT JOCTYIHOCTU O(hopMIIsIeTCS Ha
3aHIMaeMOe TTOMETICHHE U TTyTH CIIETOBAHUS K

HEMY.
VTBepXKACHHE NACTIOPTA - » [COFJ'IaCHO (henepanbHBIM OTPACIIEBBIM MOPSIIKAM \
JAOCTYITHOCTHU obecrieueHus JOCTYITHOCTH 00BEKTOB U IPEeA0CTaBIIEMBIX

YCIIYT JJI MHBAJIMOB, @ TAK)KE OKa3aHUsI UM IPU 3TOM

HeoOxoauMoi momouy [lacmopt KocTynmHOCTH yTBEp)KAAaeTCs

PYKOBOJUTENIEM OpraHa WM OpraHu3alliy U MPeCTaBIsIeTCs

B TeueHne 10 pabounx JTHEH mocie ero yTBep:KACHUS B
CBIMGCTOHMHﬁ Opras Io Mo/ABEJOMCTBEHHOCTH J

I'maBHOE MEHIO

Hazan




TPEBOBAHUA K UHOOPMALIMM HA
ODUILUAJIBHOM CAUTE OPIAHU3ALIU

NHOOPMAIIMOHHASA JOCTYIIHOCTD

—

HITA B cdepe mudposoii
JOCTYITHOCTH

Ocunogneie HITA B cdepe undpoBoii 1o0cTymHOCTH,
COZIepKalIKe B TOM YHCIIE TPEOOBAHUS K Pa3MEICHUIO
uHpOpMaUK Ha OULIHAATEHOM CaliTe OpraHNu3aliH:

[Tpuka3z Muramudps! Poccun ot 7 HOstOpst 2023 1. Ne
953 «O0 yTBepKICHUH MOPsIIKAa 00CCIICUECHUS
YCJIOBUI TOCTYIHOCTH ISl MHBAIMIOB 110 3PCHUIO
O(pUIMATBLHBIX CAUTOB rOCYIaPCTBEHHBIX OPTaHOB,
OpraHOB MECTHOTO CAMOYTIPABJICHUS U
MOJIBEJOMCTBEHHBIX OpPTraHU3aIUil B
WH(POPMAITMOHHO-TEJIEKOMMYHHKAIIMOHHON CeTH
«HHTEepHETY;

I'OCT P 52872-2019 «MHTepHeT-pecypchl U Apyras
nH(pOpMAIH, IPEICTABICHHAS B JIEKTPOHHO-
nudporoit popme. [IpumoskeHns IS CTAITMOHAPHBIX
1 MOOHJIBHBIX YCTPONCTB, HHBIC M0JIb30BATEIILCKUC
unTepgericel. TpeOoBaHUsS TOCTYITHOCTH JJIS JIFOJCH ¢
WHBAJIMIHOCTBIO U JIPYTHX JIUIL C OTPAaHUYCHUSIMU
JKU3HEACSITCIHHOCTH.

C yka3aHHBIMHU JIOKYMCHTAMH, & TAK)KE HHBIMH
JOKyMEHTaMHt B cpepe HUPPOBOTo pa3BUTHS U CBS3H
MOJXKETE 03HAKOMUThHCS Ha caiite DenepabHOrO IEHTpa
o cceuike: https://www.freds.ru/npd/



https://www.frcds.ru/npd/

[Mpunnumne! nupposoit
JOCTYITHOCTH

I'naBHOE MeHIO

Hazan

[TpunnmIE TU(POBOH TOCTYMHOCTH: KOHTEHT JIOJKCH OBITh
BOCIIPUHUMAEMBbIM, YIPABISAEMbIM, TOHATHBIM U Ha/I€KHBIM.
BocnpuHuMaembiii KOHTEHT:

- HaJIM4Yie BO3MOXHOCTH ITPeoOpa3oBaTh KOHTEHT B IpyTHe
(hopMbI, HEOOXOAMMBIE MMOJIb30BATENSIM (YBEIUUYCHHBIH MIPUQT,
mpudt bpaiins, peus u T.4.) 6€3 moTepu HHPOPMALTUH WK
CTPYKTYPBI

YupaisieMblii KOHTEHT:

- MPEJIOCTABIICHNE Pa3INYHbIX CIIOCOOOB BBOA
uHGOpMAITIH TOMUMO KJIaBHATYPHI,

- JIOCTAaTOYHOCTh BPEMEHU AJI BOCIIPUSATHUS U
UCIIOJIb30BAHUS KOHTCHTA;

- KOHTEHT HE BBI3bIBACT MPUCTYIbl UIH UHBIE HETATUBHbIE
(hU3UOTIOTHYECKUEC PEAKITHHN U T.I.

TIOHATHBIN KOHTEHT:

- TEKCT YATAEM U TIOHSTEH

- MOMOIIIb B MPEIYNPEKISHUH OIIMOOK, CBOCBPEMEHHOM UX
UCIIPAaBJICHUU U T.J.

HanexHblil KOHTEHT:

- obecredeHre COBMECTUMOCTH C CYIIECTBYIOIUMH H
pa3pabaThIBa€MbIMHU IMOJIb30BATEIIbCKUMU PUTIOKCHHUSIMH,
BKITFOYAs BCTIOMOTATENIbHBIC TEXHOIIOTHH).




KOMMVYHUKAIIMOHHA A
JOCTVYIIHOCTDb

HA3AJ

—
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MaTepI/IaJ'ILI Ha «IIpOoCTOM
SA3BIKE»

—

I'naBHOE MEHIO

Hazan

[TpumepHbIii TepeueHb MaTePUAIIOB JIJISl MU3JIOKEHUS C
KCIIOJIb30BAaHUEM YIIPOIIEHHOTO SI3BIKA C TPOCTHIMHU
rpaMMaTHYECKUMHU (OpMaMHU:

- OCHOBHbBIE HOPMATHUBHO-IIPABOBBIE aKThI, COAEPKAIIUE MPaBa
Y TAPaHTUU JIML C UHBATMAHOCTBIO, B TOM YHCJIE MEPBI COLIMATIBHOMN
MOJAEPKKN UHBAJIUIOB, CEMEN C AE€ThbMU-UHBAIUAAMU;

- MaTepualibl Ha caliTax OpPraHOB UCIOJHUTEIBHON BJIACTH;

- YUpPEAUTEIIbHBIC TOKYMCHTHI, JIOKAJIbLHBIC aKThI, O6T>51BJIGHI/I}I
B OpraHM3AIHAX COIUANBLHOM chepbl, chepsl 3[paBOOXpaHEHUS,
3aHATOCTHU U T.1.;

- (hvHAHCOBEIE TOKYMEHTHI (0COOEHHO CBSI3aHHBIE C
KpeAUTHBIMH 0053aTEIHCTBAMH), TOKYMEHTHI O CTPaXOBAaHUU;

- CXEMBI IIEPEABIKEHHUS 110 TOPOLY;

- WHCTPYKIIUH 10 UCTIOJIb30BAHUIO OBITOBBIX MTPUOOPOB;

- CTaTbU B MOMYJISIPHBIX XKypHaIax U ra3erax.




NHCTPYKTHUPOBAHMUE IIEPCOHAJIA

HA3AJ

—>

—>
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PA3BUTHUE KOMIETEHIIUA

[TonsiTHE UHCTPYKTUPOBAHUS

HeobxomumocTs npoBeaeHus
MHCTPYKTUPOBAHUS CIICUATUCTOB,
paboTaromux ¢ HBAIHIAMHI

OTBETCTBEHHBIH 33 OpraHU3aLHUI0
WHCTPYKTHUPOBAHUS 110 BOIIPOCAM
JIOCTYITHOM Cpebl

—>f

WnctpykTupoBanue - o0yyaromas Ipoueaypa, KoTopas BKJIIOYaeT B ce0st
coueTaHne OOBSCHEHHH M JAEMOHCTpAIlHM NPAKTUYECKUX JEHCTBHA,
MIPHEMOB BBITTOJIHAEMOM PabOTHI.

OTnuuue WHCTPYKTaXKa OT HHCTPYKTHPOBAHHUS:

OCHOBHOE OTJIMYHE 3aKITI0YAETCsI B 00beMe U TIyOrHE MPeoCTaBIsIe MO
UHPOPMALIUH.

UHCcTpyKTHpOBaHHE OXBaThIBaET OoJjice IIMPOKHUHA CHEKTP BOIPOCOB U
MOJKET BKJIIOYATh KaK TEOPETUIECKYI0, TAK U IPAKTUUECKYIO YacTb, TOI 1A
KaKk WHCTPYKTaX 4Yallle BCEr0 OrpaHWYMBaeTCs Tmepenadeil 0a3zoBoi
nHpopMmaruu, HeoOXoAWMMOW s obecreueHuss Oe30MacHOCTH |

COOJTIOIEHHUS] YCTAaHOBJICHHBIX MTPOLEAYD.

ﬂ)occmﬁcxoe 3aKOHOJATENbCTBO TPeOYyeT CO3aHUSl YCIOBHH HHA
OecTpensITCTBEHHOTO JOCTYIla MHBATUAOB K OOBEKTaM COIHAIBHOM,
WH)XEHEPHOW W TpPaHCIOPTHOH WH(QpACTPyKTyp, a Takke K
MPENOCTAaBIsIEMbIM yCIyraM. JTO BKIIOYaeT B ceOs 00s3aHHOCTH
opraHuzanuii 00ecreynBaTh JOCTYHHOCTh CBOMX YCIYT Uil JIFOAEH C
WHBAJIMJHOCTBIO. VIHCTPYKTUPOBAHME TAKXKE IIOMOTrAaeT YIIyYIIMTh
KayecTBO OOCIY>KMBaHHS HMHBAIMIOB, IIOCKOJIBKY COTPYAHUKHU
MOJy4al0T 3HAHUS U HaBBIKU, HEOOXOAUMBIE ATl IOHUMAaHHS OCOOBIX

QOTpCGHOCTeI‘/’I 3TOi KaTeropuu rpask/aH. /

/HI/IHOM, OTBETCTBEHHBIM 32 OPTaHU3AILINIO0 HHCTPYKTHPOBAHHS, MOXKET \
OBITh HAa3HAYCH 3aMECTUTENb PYKOBOIUTENSI OpraHU3aluy T

CIENMAIMCT M0 JOCTYNHOH cpene. HemocpencTBeHHO MpOBOAUTH
WHCTPYKTUPOBAHUE MOTYT TaK)K€ PYKOBOJIUTEIH WIN 3aMECTUTEIH
pYKOBOIUTENEH TIOApa3AeieHuil, HanboJsee ONbITHBIE U KOMIIETEHTHBIE
paOOTHUKH, MHAWBUAYaJbHbIE HACTABHUKU BHOBb IIPHHATHIX

paOOTHHUKOB U Ipyrve Ha3HAYEHHBIC PYKOBOIUTEIEM OpraHU3aLuH JINIA.

N J
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[MonpoOHO 03HAKOMUTHCS C HHCTPYKTUPOBAHUEM MTEPCOHANIA MOKHO B
y4eOHO-MeTOoIecKoM mocooun deaepanbHOro neHTpa «JJloctynHas
cpena: BOMPOCH HHCTPYKTUPOBAHUS TIO CCHIIKE:
https://www.frcds.ru/wp-content/uploads/2024/1 1/instrukt-2024.pdf

— 5| Iocobue mo MHCTPYKTHPOBAHUIO

{ I'maBHOE MeHIO }

{ Hasa }



https://www.frcds.ru/wp-content/uploads/2024/11/instrukt-2024.pdf

